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cfcHEfaU Mm**? Ulf^Icb'iUI 

arftRpnr 

M 31 TOlft, 2011 

> :• .t 

^EITT ^Tf P T f^TO 'amfoRT 3 *Mr (<Mt ) Mm, 2011 

( 2011 W 01) 

TR, 305-17/2010-^ft^1.—TOkf IfPTO 1997 (1997 24) 

n ^ (i) i# 115 0®) ^ ^q-715 (v) <T«n t§& (^T) ^ro qfor m 36-^ 

stMot ^ w<\ v i ftd*if i>t 3M1 ^ ^it wfa ^et^r Mmr^ qiter*T "<yw?wK diPuiP^ 
wfcpn sifam ci i ru i r^ Tf^q -mtedT 3 tMh Mm, 2010” $ wfm ^ %q; ^ski 
HrMPdRsid Mm «Hmr i, .— 

1.(1) Mmf $umk d i PmMfr 4 fi>wm ^Idd i arfam (cftw TOito) Mm, 2011 w 


Wir | 


(2) 3 tw iran?rc qft dite ^ 1 

2. <g rera re oHfurfvUic^ Tffrm aifam TdP-m, 2010 (M q^icf qwr Mm 

qqr t) ^ Mm 1 ^ ^-Mm (2) ^r,— 

(=F) 7§fe (q) ^ t*ih qrc, MifdMr 115 ta 37^ ?— 

“ 00 yr Mmf ^ Mm 3, 4 ,5, 6 ,7, 8 ,9,10 11,10 2011 

(n) to yPd^ i PMd 115 (q) ^ qyqrfrf mPd f& ff 115 yPciwifqa Mn wt, :— 

14 Cs) ^rMmf ^Mm 12,18,19, 20, 21 sfa 22,1 w$, 2011 i”i 


<i) 
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3. MPT PP'Wil % fctftm 17 4- 

(<p) (clPm (ll) 75TR M, PFlfcTfecT 73^ ^fctWlftcT PfRTT WIW, SRlfa- 

"(ii) m&p ran, ^ofaicife? cpr tt ancrfer foij 
TTTTRPTf tpt 28 Mcpt, 2011 Tr ¥ra ?r petti" 

4. met ftPmf $ 25 if- 

(cp) #5 (*!) 7f> WH tR, PhPiRsIcI 733 TfjctMTptcT fcMT PTTMT, SfarfcT:- 

“(n) 3M(u%l <jlPlfti|4> TTTtW PPM, 2007 (2007 fl 4) ^ 

PPM 3, 4, 5, 6, 7, 8, 9, 10 3fR 11 4 Sraffe 9 2011 

cPP PfTT 7#4;"; 

(73) ?7T TTcpR TtfcTRIlPd 733 p) P WEM, PnPlR3d 733 wPwiftcl f^rTIT 

raw ararfcr:- 


“(tt) siciiw^tt cuPif^jcp Turn PPm, 2007 (2007 33 4 ) P 

PPM 12 , 16 , 17 aft? 18 if 3 TclPv 3WT 28 WT$, 2011 33? 337T 


TtP;"; 


3TR. 37T#£, TTfe 

[fef 111/4/142/10-3TOT. ] 


feuiuft i : m#m aromRq, wi 111,7^4 $ ^es*it 305-17/2010-^37^, 

1 R^r, 2010 wfcra m; ^ 1 

fe aq u ft 2 : ^ 37fire^ WTT 305-17/2010-^a^T^RT 

smmv], , pm hi, 4 4 14 2010 ^ y+ifeid fo; ^ 1 

fe mu ft 3 : ^«TR ^ 3rfa*£ERT WIT 305-17/2010-^7^ £RT 'fU (^TTTT W^R) ^TR «IT 

cT*JT 3 «TRcT ^ TRm, 3777TWT, *TFT III, 4 328 2010 ^ ^ I 

feuT Tjf t 4 : ocm^i ^ T^ ^THTR ^TRT^TT ^f^sprr^cn^rTT ^Tf^HTR (RtTTTT 7 R(Hr) fafWT, 2011 (2011 01) 

^ =fiK u f) q^fi ‘4>^<Tf ie ! 
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rqTSSflcqqf OT 

i ' • 

qRcftq <yqqw CTifSra>^oT ^ arareqftq qi ffti Rqq> qfauft ^ 

foraR q> feT^r qq> qqqft eraqq qqqq frat q> fetq cnfft r fiqq? qfihRr 
wkn arftqrq fatkrqq, 2010 (2010 qq e) -ftqfqj 1 f^R, 2010 ft>q £1 

ftftqqf cf> fitPliR 13 , 14 , 15 , 16 afft 17 ,. 15 t^«R, 2010 tf fsh^rpcRI ft>q 

qqt 3 lt 1 $leT £, eiraf^ fcTPl^H 3 , 4 , 5 , 6, V, 8, 9 , 10, 11, 12, 18 , 19 , 20, 21 3 #k 

22, 1 vSffctft 2011 f^lTf^cT f?f>q qnt Srtf&eT £ I 

2. ^ fStPl-MHl' q> yf-MlviM q> feR ^ffvfer qSt qnt qTeft cRR^e $ ^5tT 

ckneklm q^gaff qaq gqqf afcrRfftei arra qf&>qi 3 fr qt aqq 3 qagt fq qroftq 

t zm anqqqqr qrai t wjqq ftfWff <?> 

iWR q> feR cTF^sff qt foqT WJ I cfqjeR, i£RRTR qTftrftqq> 

qrfcrq qqqfqqr arfaqra RPrh, 2010 (2010 qq 6 ) ftqrq> 1 farraR, 2010 q> 
ftPm 1 q> ^q-fcrf%*R (2) ^ (^5) #f (q) crit ftRrqq 25 $ aste (®) 

3 lk (q) 3 14 fofTRR, 2010 qt eWT 28 f^TRR, 2010 qt Wjfff&cl 1 %qT qqT tl 

?q ^kftqqf q* q?qra, ^ foftqq. 13, 14, 15, ie aik 17 15 qrqqft, 2011 
4 foq#q?r ft>q qnt artf^cr ar, qrafa foftqq 3, 4, 5, 6 , 7, 8 , 9, 10, 11, 12, 
is, 19, 20, 21 afk 22,1 qRctft, 2011 qf fojqrfcicr f%q qqt an^%r af 1 

3 . ^rrtr ftqpr $ qq qfo i6-5 / 2009-qq*uii/(qT€)/(3)/ii24 ftqfqr 
i8.10.2011 q> 3 ^tr, teftqrqffSq qqfqRrf q> feR '70' ^qqr qr arkq tt% qreft 

qqr ejajqr qr«R SRIeTT anqfecT qff qf tl g^T 4 f? 3 eq qt qq|q Hfalgel eiarr 

^Rrakt qfqr, qfqf tt q> foq ftraT qqqr am ck^r, fciPwqf 3 qqqq fcpq qq 
li qanft, ^RraR f^qq. % qfo 16-5/2009-qqq.m/rv) l^qfcp 
31 qpikt, 2011 irt qaq qqr qq^t ftrar t f«Rkf q> 5 T qaq t '70' % aq^q 
^ qiqft qraq ^jg^q qq atgcR qqaftq'q^ ^ ^Rq Rt ckSlHiciW ^ ferq 
nkigd ^5 3 m '140' afqjf 3 q^q qrar qap qqr ctqqr snqfer ftraT 
qaq tl sqqfor f^q qq ^qqr ^qqr qq?#qf q^l qrqigqi #naff ^ foq ti 
^RraR laiqra qt ai^rqqqT ^ 3 gqR qpqq q+qRq ratq qq qqtq §Rqi 4 t qaq 
qtqigqr ^iqiarf, qlqf ^ ferq qtf 1 %qT q^ qqqq 1 1 fRrqT^t '^qraff ^ feiq ^qqr 
fRrai^t ^tqrarf qt qaftq qR^ p cTcfrHi#f^i u-ciieiq'i' $ ferq #qerant ^ 

qq qrqiaqq qR ftq qqt ^ qrara aqqfer ftq qqqti q? qt ^®eq qr# 
qq?m iHT qqraraff ^rt Mfqrqfeq awraqf i$ anq^q ^ ft)iqptra qt 
qrqt attgra ti w ^ ferq ^rai qqraraff gro qqqt rri# ^ firrara ^f 
qfkqfq qRt qaq qt ^®eq qq q&spt ^ feiq ft>q qn^ 

anqqq^qT tRfr 1 
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4 . fapNH 17 # 11 # fc^THFT WftT 

5T^TcIT3Tf #T f## t#RT#cR #[ ^5# # 3I#feT f#? tit; ^rtetr ^RiTSpff #T 
15 wSt, 2011 cTcp cmro-##trrr ti f#^m 17, 15 urr#, 2011 # sfoi # 

T£J>[ t W %T ^RraT3Tf # (clpw# # 3?g*IR ^ #im 3TTEffe^T 3R f#? 

Ik 1 rrarrfsr, wt 'Wm# # 3^r ^rdtr ciif&if^qcb ##m, 

2007 (2007 'W 4) # 3#3? -vW«Nr 1 Hl4, 2011 Tfcp vjii'Jl fuR# IcT^ 

^F| | #e# r# fcTTs #*IT f# fttIHH 3FJTTcR c#T | 3R: 

W^m 17 # iOT-ftft 7 R (11) 4 iKj'HK ##Ter f#m w 1 1 


TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 31 st Januaiy 2011 

The Telecom Comrercial Communications Customer Preference (Third Amendment) Regulations, 2011 

(1 of 2011) 

f. No. 305-1 7/201 0-QoS.— In exercise of powers conferred by section 36, read 
with sub-clause (v) ofclause (b) and clause (c) of sub-section (1) of section 
11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the 
Telecom Regulatory Authority of India hereby makes the following 
regulations further to amend “The Telecom Commercial Communications 
Customer Preference Regulations, 2010, namely:- 

1. (1) These regulations may be called the Telecom Commercial 
Communications Customer Preference (Third Amendment) Regulations, 
2011, 

(2) They shall come into force from the date of their publication in the 
official Gazette. 


2. In sub-regulation (2) of regulation 1 of the Telecom Commercial 
Communications Customer Preference Regulations, 2010 (hereinafter 
referred to as the principal regulations),— 

(a) for clause (c), the following clause shall be substituted, namely 

“(c) Regulations 3, 4, 5, 6, 7, 8, 9, 10 and 11 of these regulations shall 
come into force on 10 th day of the February, 2011 

(b) after clause (c), so substituted, the following clause shall be inserted, 
namely:- 
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“(d) Regulations 12, 18, 19, 20, 21 and 22 of these regulations shall 
come into force on the 1 st day of March, 2011” 

3. In regulation 17 of the principal regulations, — 

i 

(a) for sub-regulation (11), the following sub-regulation shall be 
substituted, namely:- 5 

“(11) Every Access provider shiali withdraw the telecom resources 
already allotted to a telemarketer from 28 th February 2011.” 

4. In regulation 25 of the principal regulations, — 

(a) for clause (c), the following clause shall be substituted, namely:- 

“(c) the provisions contained in regulations 3, 4, 5, 6, 7, 8, 9, 10 and 
11 of the Telecom Unsolicited Commercial Communications 
Regulations, 2007 (4 of 2007) shall remain in effect till the 9 th day of 
February, 2011;” - 

(b) after clause (c), so substituted, the following clause shall be inserted, 
namely:- 

“(d) the provisions contained in regulations 12, 16, 17 and 18 of the 
Telecom Unsolicited Commercial .Communications Regulations, 2007 
(4 of2007) shall remain in effect till the 28 th day of Feburary, 2011.” 

R. K. ARNOLD, Secy. 
[ADVT UI/4/142/10-Exty.] 

Note i: The principal regulations were published in the Gazette of India, 
Extraordinary, Part III, Section 4 vide notification No. 305-17/20IO-QoS 
December, 2010. 

N°te 2 r The principal regulations were amended vide notification No. 305- 
17/2010-^QoS and published in the Gazette of India, Extraordinary, Part III, 
Section 4 dated 14 December, 2010. 

Note 3: The principal regulations were further amended (second 
amendment) vide notification No. 305-17/2010-QoS and published in the 

Gazette of India, Extraordinary, Part III, Section 4 dated 28 th December, 

2010. 
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Note 4 : The Explanatory Memorandum explains the objects and reasons of 
Telecom Commercial Communications Customer Preference (Third 
Amendment) Regulations, 2011 (1 of 2011). 

Explanatory Memorandum 

The Telecom Regulatory Authority of India issued the Telecom 
Commercial Communications Customer Preference Regulation, 2010 (6 of 
2010) dated the 1 st December, 2010 to provide an effective mechanism for 
curbing unsolicited commercial communications. Regulation 13, 14, 15, 16 
and 17 of the regulations were required to be implemented with effect from 
the 15 th day of December, 2010, while regulation 3, 4, 5, 6, 7, 8, 9, 10, 11, 
12, 18, 19 , 20, 21 and 22 were required to be implemented with effect from 
the 1 st day of January, 2011. 

2. Having regard to the aspect of security audit of the website to be 
created for the purpose of these regulations and the other processes involved, 
the Telecom Regulatory Authority of India has found it necessary to re¬ 
determine the dates for implementation of the aforesaid regulations. 
Accordingly, clause (b) and clause (c) of sub-regulation (2) of regulation 1 
and clause (b) and clause (c) of regulation 25 of the Telecom Commercial 
Communications Customer Preference Regulations, 2010 (6 of 2010) dated 
the 1 st December, 2010 have been amended on 14 th December, 2010 and on 
28 December, 2010. After these amendments. Regulation 13, 14, 15, 16 
and 17 of the regulations were required to be implemented with effect from 
the 15 th day of January, 2011, while regulation 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 
18, 19, 20, 21 and 22 were required to be implemented with effect from the 
1 st day of February, 2011. 

3. As per the DoT letter No. 16-5/2009-AS.III/(pt.)/(3)/1124 dated 
18.10.2010, a separate number series starting with ‘70’ level has been 
allocated for telemarketing purpose. This series was to be used for both 
mobile as well as basic service. Accordingly provisions has been made in the 
regulations. However, DoT has issued a letter vide No. 16-5/2009- 
AS.III/(Vol. IV) dated 31st January, 2011 stating that in order to have 
better utilization of number series starting with ‘70’, new level starting with 
digits ‘ 140’ has been allocated now for mobile network for telemarkters. The 
levels allocated are only for mobile services of the licenses. Same 
numbering scheme can not be used for both for basic and mobile services as 
per the notification of DoT. Levels for basic services will be allocated after 
resolving the issue of CLI for telemarketing operations using basic services. 
This new series will be required to be implemented by all access service 
providers before allocation of resources to telemarketer. For this purpose 
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time will be required by access providers to change the configuration in their 
system and testing of new series. 

4. As per the existing provisions under sub-regulation 11 of regulation 
17, Access providers have to withdraw the telecom resources already 
allotted to a telemarketer by 15 th February, 2011. Regulation 17 has come 
into force from 15 th January, 2011 and service providers may have allotted 
the new resources as per the provisions of these regulation. However, 
various provisions of Telecom Unsolicited Commercial Communications 
Regulations, 2007 (4 of 2007) have been continued upto 1 st March 2011 
under these regulations, for which, telemarketer may required the existing 
resources to comply with it. Therefore, sub-regulation 11 of regulation 17 
has been amended accordingly. 
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